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raining Team for Hire

What an Opportunity!

Are you ready to unlock the full potential of your employees without adding
extra stress to your plate or breaking the bank?

,I Transform Your Team with Tickety Boo Training!
|
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i Imagine having your own expert Learning & Development (L&D) team on hand
‘ —delivering tailored training, handling all the admin, and helping your
| business shine.
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With Tickety Boo Training’s Training Team for Hire, that dream becomes a

reality!
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Tickety Boo Training and
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WORKING WITH US

The Benefits Are Endless!
Save Time:

e We handle all the logistics, from fraining plans to admin and
evaluation, so you can focus on running your business.

Save Money:
e Members enjoy exclusive, highly competitive rates, paying
only their share of £800 per day (compared to £1,450-£1,600
per day for non-members).

Improve Performance:
e We deliver fraining to unlock the full potential of your tfeam,
enhancing skills, engagement, and compliance.

Convenience:

e Training delivered when and where it suits you, cutting down
on travel and disruption.
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Tailored Training Solutions

e We're experienced in delivering a wide range of programmes,
including:

e Mandatory Training: Health and safety, food hygiene, SCPLH,
and more.

e Leadership Development: Coaching, mentoring, and |LM-
accredited programmes.

e Soft Skills and Service Excellence: Emotional intelligence, DISC
profiling, guest service excellence, and more.

Full Administrative Support

e Tickety Boo takes care of everything:

e Delegate bookings and joining instructions.

e Venue and trainer coordination.

e Training records and compliance tracking.

e Preferential member rates and fransparent pricing.




TRAINING OPTIONS AND PRICING

We offer two flexible pricing models for your training needs:

12 Participants Maximum

e Each course is limited to 12 people, ensuring high-quality, focused
training.
e [f you host the event (e.g., at your hotel), you'll receive 1 free

delegate place, reducing overall costs.
e Example: At £800 per day, the cost is £72.73 per delegate when fully

booked with 12 participants.

Smaller Groups

e |[f your group has fewer than 12 participants, the £800 daily rate will
be divided among attendees, resulting in a slightly higher per-

delegate cost.
e Example: For a group of 9 delegates, the cost would increase to

approximately £88.89 per delegate, still offering excellent value

compared to external rates.
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MEMBER RATES THAT MAKE SENSE

Member Rates That Make Sense

e In-House Training: £800/day for members (vs. £1,450-£1,600 for
non-members).

Example Delegate Costs:
e 11 Members and 1 free host Member: £72.73 per person for @
non-accredited 1-day program.
e Non-Member: £250 per person.




Proven Value for Your Business

Example: Customer Service Excellence (Non-Accredited 1-Day Program)
Member Cost: £72.73 per delegate (based on 11 participants and 1 free
host participant).

Non-Member Cost: £250 per delegate.

In-House Training Rates:

Member: £800/day.

Non-Member: £1,450-£1,600/day.

Save Time. Save Money. Maximise Impact.

*
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Extra Details

Travel: 50p/mile from Bridge of Allan or public transport at cost.
VAT: Charged at 20%.

Accreditation Fees: Awarding body costs (ILM, REHIS, etc.) are passed
on at cost.

Lunch and Refreshments exira costs.

Join the Tickety Boo Revolution Today!

Don't let L&D be a headache—let it be a game-changer. With Tickety
Boo Training, your team will be engaged, compliant, and performing

at their best.

Contact us at grow@ticketybootraining.com to learn more or sign up!

Tickety Boo Training and
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WE DO 7

Tickety Boo Training are one of Scotland’s leading fraining, coaching and

professional development organisations.

As specialists in organisational development, we have been supporting our
clients to ‘Explore, Soar and Grow' through the delivery of high quality training &

coaching interventions since our establishment in 1998.

We are an SQA, ILM, and REHIS accredited fraining provider, and are also
accredited members of the Association of Coaching, with a proven track record

in both executive and management level coaching.

Tickety Boo are an extension to your team - discovering innovative, practical

solutions to the challenges faced in your business.




ABOUT US CONTINUED

By focusing on people development skills, we encourage our clients and their organisations to
grow successfully and exceed expectations and targets.

The Tickety-Boo Training team share their infectious energy and enthusiasm across the country;
enabling organisations to benefit from sustainable solutions. We focus on developing people
by connecting with them and providing the best tfraining and coaching experiences that we
can.

We have successfully worked for several years with many private and public service
organisations.

At Tickety Boo Training we create the opportunity for your people to discover innovative and
practical solutions to the challenges faced in your business and we work with them to ensure
change happens. Initially we will work with you to establish exactly where you are and where
you need to be.

We will help you identify the specific goals and targets required by your people and your
business. Then we will help you to create and deliver the specific action that will ensure a rapid
transfer of learning and new behaviours back to your workplace. Our focus is always on a
provable return on investment.

Our brain friendly programmes engage and energise delegates using techniques which
stimulate sensory and experiential learning to give enhanced development, improved recall
and therefore better results.
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Training Services
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Cancellations

Once a proposal has been agreed and accepted, cancellations will only be processed upon receipt of
written email notification sent to annie@ticketybootraining.com. Our registered address is Tickety Boo
Training, Keir Estate, Craigarnhall, Bridge of Allan, FK9 4NG.

Cancellation charges apply as follows:
e Within 14 working days or less: Full fee payable (even if the original agreement was made within this
period).
e 15-20 working days before the start date: 50% cancellation charge.
e 21 working days or more before the start date: Full refund of fees paid.

Payment Terms
e Payment Terms: Net monthly 30 days unless otherwise agreed in writing.
¢ VAT. Charged at the prevailing rate.
¢ Late Payment: Late payments are subject to a surcharge of 8% above the current base rate.

Quotation Validity
This quotation is valid for 30 days from the date of the proposal.

Mileage Charges
A return journey will be charged at £0.50 per mile from our base in Bridge of Allan.

Deferrals for Open Programmes
Requests to defer to another programme must be submitted by email at least 14 working days before the
originally booked programme commences.

e Deferral Charge: 25% of the programme fee.

e Deferrals can only occur once and only after full payment has been received.

Acceptance of Terms

These Terms and Conditions are deemed accepted unless written objection is received via email within 7
days of receiving the proposal.

If you have any questions regarding these terms, please contact us at grow@ticketybootraining.com.



ACCREDITATIONS

City&s:
|lm Guilds

SQA Approved

Centre
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CERTIFIED PARTNER




Contact us

e.
groweticketybootraining.com
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